POSITIVE PAY DECISIONING
Using a Mobile Browser

1. Using any mobile browser on your smart phone 2. Enter your login credentials and
or tablet, go to northshorebank.com. Tap select LOG IN.
on LOGIN, BUSINESS, and the LOG IN button.
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3. Scroll down to the Positive Pay section in the 4. Positive Pay will launch. Tap on
middle of the page and select the blue link the exclamation point in the upper
listing of your account or accounts. left hand portion of the screen.
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5. Then select Quick Exception Processing. 6. You might have to press the area of

0 @ spaywebsecureaps.com (@} the screen to the right of the menu bar.
The number of items that need
decisioning will be listed.

Exception Processing

I Quick Exception Processing

o
AA @ pospayweb.secureaps.com ¢,
Transaction PI‘DCQSS\NQ

ed Check File

Void a Check
Check Search The_re are 4 exceptions to
review.
Reverse Positive Pay Extract

Exceptions will be given a
decision of Return if decisions
are not made by 12:00 PM
Central Time (US & Canada).

Stop Payments

Current Stop Payment Requests

Transaction Reports

sued Summary
Decisions

Needed
$4.00

O Decisioned
$0.00

Stale Dat

7. Scroll down slightly and select the 8. Review each item. If the exception is
Decisions Needed section to view check-related, select View Check
your exceptions. Image to view check. To pay, select

T ’ Pay, then Save. To return, select
o | 4 a:‘j‘e"d”s Return, provide your reason, and Save.
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