
Mortgage Payment Options

Insurance Follow Up

ACH or Automatic Deduction 
If you wish to continue making payments  
with the automatic deduction, you will need  
to complete the ACH set up form that came  
with your Transfer of Service notice. 

3rd Party Bill Pay Service
If you are currently using an online service  
or 3rd party bill pay service to make your  
mortgage payment, you will need to update  
the payee information with the below address, 
your account number will stay the same.  

North Shore Bank 
PO Box 3288 
Milwaukee, WI 53201-3288

Online Banking
With your North Shore Bank checking  
account you can pay your mortgage  
using the account transfer function  
within Online Banking.

Don’t have a North Shore Bank checking 
account? Call or visit a branch today  
for our current checking offers. 
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You will need to contact your insurance agent and  
change the Loss Payee on your mortgage loan (Mortgagee 
Clause 1st Position) listed on the declarations page to:

	 North Shore Bank, FSB 
	 ISAOA Mortgage Servicing 
	 15700 W. Bluemound Rd. 
	 Brookfield, WI 53005 

After the change has been made please fax to 262.787.6897  
or mail a copy of the declarations page to us to:

	 North Shore Bank 
	 Attn: Mortgage Servicing 
	 15700 W. Bluemound Rd. 
	 Brookfield, WI 53005

For questions contact North Shore Bank at 877.672.2265. 
Monday-Friday: 8:30am-7:00pm • Saturdays: 9:00am-3:00pm • Sundays: 10:00am-1:00pm
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